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Schaefer works to facilitate better communication
Communication between people is
obviously at the core of human behavior,
affecting everyday life. Whether at work,
with family, with friends or strangers,
what we say and do and how it is perceived is key to our understanding of
how the world works and of our place
it in. Interpersonal communication, as
taught at the university level, involves
the study of one-on-one human communication or communication between the
individual and society. Among today’s
college students, a popular way of communicating with society is through the
use of an old and somewhat stigmatized
form of communication– the tattoo.
“The first formal research paper that I
ever wrote as an undergraduate was on
the very notion of the changing stigmas
and notions and stories that a single tattoo tells. It was based on my own personal experience of getting a tattoo,” said
Zachary Schaefer, an assistant professor
in the department of speech communication at Southern Illinois University
Edwardsville. “Being a person at the
time in high school who came from a
conservative family, it’s true that my
parents were not happy. So that’s where
the idea for the research came from and
what I found is that it is just changing the
cultural norms and then, of course, the
media get involved.”
Born in Belleville, Ill., Schaefer obtained
his bachelor ’s degree in communication
from St. Louis University, his master ’s
degree in organizational communication,
also from St. Louis University, and his
doctorate in communication from Texas
A&M University. He said that he sees
society’s acceptance of tattoos as an evolution.
“We can see a rapid expansion of
acceptance,” Schaefer said. “I can’t even
count how many tattoo shows there are
nowadays, so with the commercialization
and the sort of cultural commodification
of them, tattoos have become much more
accepted.” Still, he added, while visible
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Professor Zachary Schaefer, standing, with one of his students.

tattoos seem almost expected for people
in the entertainment industry, they are
still not expected on people in professional positions, such as doctors and
lawyers.
“You generally don’t see them on the
back of the hand, on the face or neck,”
he said of tattoos on people in these professions. “Still, their image has moved
away from the drunken sailor, prostitute
stereotype and into mainstream culture.”
Questions of who can and still cannot
wear visible tattoos lead to issues of
personal conflicts and their resolution,
which was the topic of Schaefer ’s doctoral dissertation.
“Many people unfortunately hear the
word conflict and immediately get tense
and develop a feeling of apprehension.
The word has a very negative connotation, but conflict is absolutely built into
human DNA,” he said. “What I try to do,
both in my research and personal life, is
to help or teach people to just manage
that disagreement more effectively.” In
addition to interpersonal communication, Schaefer also teaches courses in
public speaking, the very name of which
strikes fear in many.
“For me, it is all about the context,”
he explained. “People create this barrier,
obstacle, probably a perception in their
heads that is more formalized than it
really occurs in natural life. People are
typically really good public speakers. We
do it all day. But when you need to give
a speech, then all of a sudden something
changes psychologically and the fear
starts to creep in.”
Fear or no fear, Schaefer said that
among the skills most sought after by
employers these days – regardless of type
of job – is the ability to communicate. So
how well are colleges and universities
teaching those skills to their students?
“I think we do a pretty good job, but
I think we can do a better job,” said
Schaefer. “I think one thing that I try to
do in my classes is to connect students

Aldemaro Romero
College Talk
with some real world organizations to
get some of the skills, and it is a mutually
beneficial relationship. Employers say
they want people with strong communication skills, strong leadership skills,
team skills, know how to write well and
give presentations. What we as professors of communication need to do is connect our students to alumni who have
these kinds of jobs. Then the students
get to see what is expected.” But what is
the reaction of students once they realize
they need to learn these communication
skills in order to be successful in life?
“Especially at the lower level classes,
and this is at every university I have ever
taught, is that students come with that
myth that communication is just common
sense,” Schaefer said. “Well ok, if this is
so easy then why do we have disagreements, strife and troubles?” he said he
asks his students. “Once they start to see
how and why you can communicate, connect and share, I think they really start
to appreciate it. We don’t have a formula
for communication like they do in science or in math, but that’s what makes
you a critical thinker. You take the time
to step back.” Schaefer ’s latest research
is focused on how very successful people
use communication-related skills.
“I am interested in big people with
big ideas, specifically entrepreneurs,”
Schaefer said. “One of my current projects is looking at how they think about
creativity and how they respond to failure.”
Aldemaro Romero is the Dean of the
College of Arts and Sciences at Southern
Illinois University Edwardsville. His show,
“Segue,” can be heard every Sunday morning at 9 a.m. on WSIE, 88.7 FM. He can be
reached at College_Arts_Sciences@siue.edu.
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Intelligencer photos

Pictured are photos from the Dick Norrish collection that are waiting to be identified.
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Reinhardt said some of the photos actually appeared in the Intelligencer and, through
research, the subjects have been identified.
Others remain mysteries as Norrish took photos at school events, parks, Scouting events, athletic events. Others are of kids being kids.

The photographs will be displayed throughout
the library for easy viewing and numbered so
visitors can provide identification of their friends
and family.
MCHS hopes that this event will not only help
them with identification, but perhaps also provide a trip down memory lane for area residents
and families.
Reinhardt said if someone sees a photo they are
in, they can request a copy.
Folks who can't make it to the the MCHS
Archival Library this weekend will have other

opportunities to view the photos.
"They'll still have them on display for a couple of weeks," Reinhardt said. "They're doing a
special push to get people in on Saturday and
Sunday."
The photographs can be viewed during normal business hours: 9 a.m. to 4 p.m. Wednesdays
through Fridays and from 1 p.m. to 4 p.m. on
Sundays.
The photos will be on display through March.
For additional information, contact the library
at 656-7569.

Jacoby Arts Center plans annual trivia night
For the Intelligencer
Trivia buffs from throughout the
region are encouraged to reserve
their tables now for Jacoby Arts
Center’s 3rd annual Trivia Night,
scheduled for Friday, February 15.
There are only a few table spots
remaining. Tables are $120 with up
to eight team members at a table.
Jacoby will open its doors at 6 p.m.
for this event and the trivia will

begin promptly at 7. Ten rounds of
trivia will be completed, with 10
questions in each round.
There will also be a 50-50 drawing
and a game of “Heads and Tails” as
a part of the evening, along with the
opportunity for teams to purchase
"mulligans" for each round. A cash
bar with beer, wine, water, and soda
will be available. However, paid
registrants are welcome to bring in
their own beverages of choice and
any snacks they choose.
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Taking that into account, there are a number of annual programs, tours and special
events that go on each year.
Stram said those events can run long and
increasing the coordinator ’s hours will prevent any disruptions.
“Giving us that cushion allows work on the
collection and public events to go on uninter-

Once again this year, Dave Yates
will serve as Jacoby’s trivia master.
Yates filled in this role for each
of Jacoby’s previous trivia nights,
and because of his willingness to
do it all again this year, he is back.
Most in the art world know Dave
Yates as a very talented painter,
but he has also coordinated several trivia-based fundraiser events
for organizations throughout the
area and seems to have a natural
talent for pulling together a wide

rupted,” he said.
The current budget will cover the extra
expense associated with the increase in hours
as Commission members have decided they
would forgo some expenses if it allowed the
coordinator to work more.
“We’re not asking for any additional money
for the budget. We really need to have the
museum aide work these normal duties,”
Stram said.
“There’s no pay increase. There’s money in
the budget this year to handle the increase
in hours. We’re not looking for it to go to
any more hours. This should take care of
everything.”

array of questions that cover all the
typical topics – along with a few
surprises.
Cash prizes will be awarded to
first, second, and third place and a
special prize will also be given to
the team that places last at the end
of the evening.
For more information about
Jacoby’s third annual Trivia Night,
visit the Center’s website at www.
jacobyartscenter.org or call 618-4625222.

Jackstadt asked if the request for volunteers has been exhausted.
Stram said there are currently three college
students and three retired Glen Carbon residents volunteering their time.
But some duties fall on the coordinator alone
and that’s why the increase was desired.
“The volunteer work can’t really be done
with tours, in discussing exhibits, coordinating special events – that’s the role of the
coordinator,” he said.
Trustees passed the proposal on a 6-0 vote.
The Heritage Museum, located at 124 School
St., is open to the public from 10 a.m. to 2
p.m. on Tuesdays, Thursdays and Saturdays.

The McCalls are long-time bird watchers who are collecting data
on Trumpeters for the Trumpeter Swan Society, the Audubon Center
at Riverlands, in East Alton, the St. Louis Audubon Society, and others.
The Trumpeters were nearly wiped out in the early 1900s but have
been making a comeback thanks to recovery efforts by many people
and agencies, according to Lane Richter, a senior ecologist for the
Audubon Center at Riverlands.
In recent years, more than 500 have been sighted at the Riverlands
Migratory Bird Sanctuary along the Mississippi River in St. Charles,
Mo.
Richter ’s suspicion has been that, because rural Edwardsville has
plenty of what Trumpeters like - farm fields with waste grain, and
water on which they can safely rest at night - that at least a few were
spending their winters here.
Burns on Tuesday confirmed that a few weeks ago there were more
than a hundred Trumpeters in her area, either at the lake or in the
surrounding corn and bean fields.
She first noticed Trumpeters in December of 2011. In late November
of 2012, when the McCalls appealed to the public for volunteers to
help them with Tuesday’s official count, Burns decided to give them
a call. Asked what she liked about participating she said, “I just
love wildlife and I think it’s pretty neat you can see them in our
own area.”
During a four-hour period last Saturday, Burns says she noticed 21
Trumpeters in an open field nearby. They’re distinctive birds, very
large, with long curved necks and black bills. “It was nice and sunny
that day,” she said.
“Sometimes they were just sitting there with their beaks in their
wings, and sometimes they were foraging for food.” The lake is
somewhat secluded and partially blocked off from nearby road traffic. The birds may also be attracted to the lake because the banks are
free from brush where predators might lurk, Ginger McCall said.
The McCalls have friends in the Dunlap Lake area of Edwardsville
but they failed to spot any Trumpeters on Tuesday.
The Edwardsville area is one of eight areas participating in the
Trumpeter Watch project.
The data culled from the project will allow environmentalists to
learn about flock size, composition, species associations and which
habitats they are utilizing. That will help inform management decisions, and help a recovering bird species, Richter said in an earlier
interview.
The recovery effort has been “pretty successful so far,” with the
interior population now numbering about 10,000, he said at the time.
“Overwintering areas are important to the survival and success of
the species,” Lane said, “and that is why we started the monitoring
project.”
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Changes to the building include the removal of the red roof and light
bands, a new exterior decor that will feature a stone and earth tones,
new canopies, a new form of the arch and McDonald’s sign and the
aforementioned LED light band that will be pointed at the building. The
changes are intended to create a better presentation to the customer and
to match the new brand.
There is also a green side of the project as all of the lights that
are part of the project will be energy efficient LEDs and fluorescent
lights.
“The way I understand it is the LED light bands and the remodel are
all part of a package, so if we don’t approve it they won’t do the remodel,” said Alderwoman Jeanette Mallon.
“When this building was originally built there was tremendous
amount of discussion at the committee level regarding requiring some
higher standards of architecture, so I believe that this is an upgrade,”
said Mayor Gary Niebur.
The variance was approved by a vote of 5-1 with alderman Rezabek
voting no and alderman Art Risavy excused from the meeting.
“I feel we should be consistent with similar variance applications
although we do have to weigh each variance application as it comes,”
wrote Rezabek in an e-mail explaining his position on the issue.
The City Council also appointed Bob Stewart to the board of Fire and
Police Commission.
The appointment is the result of the resignation of Cliff Carpenter at
the Dec. 18 City Council meeting.

